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HT-X3500

SERVICE MANUAL

(1

Conditions of Use:

Please use this information only for the purpose of performing repair, maintenance and/or configuration services of the Sony products (hereinafter the “Repair services”) under the ser-
vice agreement entered into with the Sony group company (hereinafter the “Service agreement”). Using this information for any purpose other than the purpose described foregoing is
forbidden.
Only the Authorized Servicer’s officers, employees or subcontractors (including their officers and employees) whose duties justify a need-to-know and who have agreed to hold
confidential this information (collectively hereinafter the “Permitted users”) are permitted to access and use this information. To disclose or disseminate to any person other than the
Permitted users is forbidden.
Destroy or erase any and all portion of this information promptly in an irrecoverable and secure fashion after achieving the purpose described in Section (1) above.
Do not copy, replicate, reproduce, alter, translate, transmit, sell, lease, or distribute this information in whole or in part without the prior written permission of the author.
(Notwithstanding foregoing, it is permitted to copy and distribute this information to the Permitted users.)
Please notify immediately any leakage, loss, theft, misappropriation, or other misuse of this information by e-mail to the following address:

somk-gcs-tissnexim-adm@jp.sony.com
In addition to the above, the terms and conditions of the Service agreement shall be applied to using this information.

Revision of Information:
This information may be changed or updated at any time without any prior notice. Please confirm that this information is up-to-date before using it.

Note:

Be sure to keep your PC used for service and
checking of this unit always updated with the
latest version of your anti-virus software.

In case a virus affected unit was found during
service, contact your Service Headquarters.
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HT-X8500
Ver. 1.1

Note:

* -XX and -X mean standardized parts, so
they may have some difference from the
original one.

» ltems marked “*” are not stocked since they
are seldom required for routine service.
Some delay should be anticipated when or-
dering these items.

5-1. OVERALL SECTION

SECTION 5
EXPLODED VIEWS

* The mechanical parts with no reference

number in the exploded views are not sup-
plied.

» Color Indication of Appearance Parts Exam-

ple:
KNOB, BALANCE (WHITE) . . . (RED)
T l

Parts Color Cabinet's Color

not supplied
(HDMI IN label)

Sony CONFIDENTIAL
For Authorized Servicer

The components identified by mark & con-
tain confidential information.

Strictly follow the instructions whenever the
components are repaired and/or replaced.

Les composants identifiés par la marque
& contiennent des informations confiden-
tielles.

Suivre scrupuleusement les instructions
chaque fois qu’'un composant est remplacé
et/ ou réparé.

FRRE & BT EPLERE .
S A SO AR T R R .

front side

I [ I
1 #1#1  #1 #1 #1

[
#1 #1 1

— Bottom view —

45

top cabinet section

not supplied
(model number label) %

1
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Sony CONFIDENTIAL
For Authorized Servicer

5-2. TOP CABINET SECTION

FFC3
(See Note 2)

not supplied
#1
Lé’“ 52l !
> not supplied AN |
J B
? )\\
o [
FFC2
(See %\not X

not supplied

Jp———

not supplied

supplied

FFC1
~ (See Note 2)

~

53 T~
(See Note 1) ™ <

[ ~r~not supplied 7
(See Note 1)/ .7

front side

Note 1: When installing the TOUCH KEY board to the top cabinet assy, cut
out the double-sided tape of commercial products to 121.0 x 16.0 mm
size and paste it on the TOUCH KEY board, then install the TOUCH
KEY board to the top cabinet assy. Also, when installing the TOUCH
KEY board, firmly press the TOUCH KEY board to the top cabinet
assy, and paste it so that there no gap between the TOUCH KEY board
and the top cabinet assy. (Refer to “DOUBLE-SIDED TAPE OF THE
TOUCH KEY BOARD” on page 5)

A

16.0 mm FFC2, FFC3, FFC4, FFCS) will be 1 set.

121.0 mm same form as that before replacement.

Note 2: As for FFC (5 TYPES), all flexible flat cables (Ref. No. FFC1,

If FFC (5 TYPES) is replaced, install it after bending it in the
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HT'X8500 Sony CONFIDENTIAL
Ver. 1.2 For Authorized Servicer
5-3. MAIN BOARD SECTION
; Note 1: The parts for repair of the thermal pad (L)
not supplied #1ﬁ g 41 #1 (Ref. No. 103) is larger than the thermal
#1 ) 7 pad (L) before replacement.
,(:g eCe4N ote 2) #1 ¥ o ! FFC5 BT1 ‘When replacing the thermal pad (L), make
\ (See Note 2) sure to cut it to the sizes below.
9 Sl D ot PH1 47.0 mm .
supplied not Y
w1 |1 # ot e %/ supplied ]
@Y supplied 106 not 26.0 mm A
104 B not supplied ‘ v 16.0 mm
‘ 106 T/ supplied | -~
| 103 L#1 T‘]’ 16.0 mm
(See #1 &\ &
—. | Note 1 )\<> ? not
o ob | G ‘ supplied |
‘ #1 ? \ I L #1
not supplied % 106
not supplied
not supplied
not supplied
not supplied
not supplied !
not supplied

not supplied not supplied

Note 2: As for FFC (5 TYPES), all flexible flat cables (Ref. No. FFC1,
FFC2, FFC3, FFC4, FFC5) will be 1 set.
If FFC (5 TYPES) is replaced, install it after bending it in the
same form as that before replacement.
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Sony CONFIDENTIAL
For Authorized Servicer

Ver. 1.2 SECTION 6
ACCESSORIES
20 o) Uy lwsony @epspLy)  iew
502 505 505 505

(Except AEP, UK) .
503

'

'

:

1 HDMI cable

! (supports the specification
v equal to Premium High

i Speed HDMI Cable with

\ Ethernet) (1)
'

'

'

'

'

'

'

'

'

'

504

1
1

1

.

Optical digital cable (1) |
7 '

1

1

1

NS s)

'
. ,
: '
: :
1 AC power cord (mains lead) (1) |
' '
h h
, ,

h

.

(UK, EA)
505

AC power cord (mains lead) (1)

505

=== b
=

: '"(l-.:!\} """""" ' (TH) (TW)
b . | 505 : 505
¢ 1 506 !  AC power cord (mains lead) (1)
i ! AC plug adaptor (1) ' E z; E

AC power cord (mains lead) (1)

==

(AUS)

AC power cord (mains lead) (1)

<
=] =
Q/ = =)

AC power cord (mains lead) (1)

=l

'
'
:
AC power cord (mains lead) (1) .
'
'
'
'
'

(AR)
505

AC power cord (mains lead) (1)

505

AC ADAPTER
SONYe

AC ADAPTER ADAPTATEUR SECTEUR
ADAPTADOR DE CORRIENTE caltc:
PZAA

S
NPT ENTRACABMTEE A/ 0. 24~ L5 S|
P R C)

LSTED
AUDIOMDED

(& wnon] @ (Y0 @
)i ¢

MODELMODELOModie 25/ ADPASNE A

HECHO EN CHINA / FABRRUE EN CHINE

« Identification method of the AC adapter
When identifying the AC adapter, check the “Part No.” printed on the model number label of the AC adapter.

AC ADAPTER (2ND)

MODEL/MODELO/Modalel 825/ 23 : ADP-35NB A
Bte
fﬂ Sm
s & ®

Al

. AFETY
S N
181259-11

AUDOVIDED
APBRRATS
LT2. PONER SUPPLY
R41013447

© @ ., FCE el

T e v, s BUEH: 5EF TBAEMAT HECHO EN CHINA/ FABY\QUE EN CHINE

AC ADAPTER (FULL)

MODELIMODELOModile/ 215/ 2% : ADP-85NB A

= .

= o @ oo

T8 000000

SONY: @ (3 [0

ADAPTATEUR SECTEUR
ADATADOR OE CORRETE calc
RBERR | XIRTBUED

AC ADAPTER

1)
ISIGIEC 60065  uskNibeo
Ay
e SR By

Ratotaur
@ @ @ W biS GOV C€ F#:408 MADE IN CANA DCWP CM-2

B 5 S, st SHEH: 4R F TURBAMAT HECHO EN CHINA / FAB\\QUE EN CHINE

930100109 930100122 930100123
Part No. Description Available area Unavailable area
930100109 AC ADAPTER US, CND, AEP, UK, AUS, EA, SP, TW, LA CH, AR, TH, IND
930100122 AC ADAPTER (2ND) US, CND, AEP, UK, AUS, CH, EA, SP, TW, IND, LA AR, TH
930100123 AC ADAPTER (FULL) US, CND, AEP, UK, AUS, CH, EA, SP, TW, AR, TH, IND, LA -

The components identified by mark A
or dotted line with mark A are critical for
safety.

Replace only with part number specified.

Les composants identifiés par une marque
A\ sont critiques pour la sécurité.
Ne les remplacer que par une piéce por-

JFEEEANE P A AL S IR, SURE
MESHRESTERNZE, MTHEALEEL
B, HIH LR E SRRk i

tant le numéro spécifié.
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