
SERVICE MANUAL
Conditions of Use:
(1) Please use this information only for the purpose of performing repair, maintenance and/or confi guration services of the Sony products (hereinafter the “Repair services”) under the ser-

vice agreement entered into with the Sony group company (hereinafter the “Service agreement”). Using this information for any purpose other than the purpose described foregoing is 
forbidden.

(2) Only the Authorized Servicer’s offi cers, employees or subcontractors (including their offi cers and employees) whose duties justify a need-to-know and who have agreed to hold 
confi dential this information (collectively hereinafter the “Permitted users”) are permitted to access and use this information. To disclose or disseminate to any person other than the 
Permitted users is forbidden.

(3) Destroy or erase any and all portion of this information promptly in an irrecoverable and secure fashion after achieving the purpose described in Section (1) above.
(4) Do not copy, replicate, reproduce, alter, translate, transmit, sell, lease, or distribute this information in whole or in part without the prior written permission of the author.
 (Notwithstanding foregoing, it is permitted to copy and distribute this information to the Permitted users.)
(5) Please notify immediately any leakage, loss, theft, misappropriation, or other misuse of this information by e-mail to the following address:
  somk-gcs-tissnexim-adm@jp.sony.com
(6) In addition to the above, the terms and conditions of the Service agreement shall be applied to using this information.

Revision of Information:
This information may be changed or updated at any time without any prior notice. Please confi rm that this information is up-to-date before using it.

Sony CONFIDENTIAL
For Authorized Servicer

Sony Home Entertainment &
 Sound Products Inc.

HT-X8500

9-896-577-03
2019D33-1
© 2019.04

Note:
Be sure to keep your PC used for service and 
checking of this unit always updated with the 
latest version of your anti-virus software.
In case a virus affected unit was found during 
service, contact your Service Headquarters. 
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EXPLODED  VIEWS
Note:
• -XX and -X mean standardized parts, so 

they may have some difference from the 
original one.

• Items marked “*” are not stocked since they 
are seldom required for routine service. 
Some delay should be anticipated when or-
dering these items.

• The mechanical parts with no reference 
number in the exploded views are not sup-
plied.

• Color Indication of Appearance Parts Exam-
ple:

 KNOB, BALANCE (WHITE) . . . (RED)
    
   Parts Color Cabinet’s Color

5-1. OVERALL  SECTION

top cabinet section

#1

1

#1

#1

#1

#1
#1

#1

#1

#1

#1

#1
#1

#1
#1

#1
#1

#1

#1
#1

#1
#1

not supplied
(model number label)

not supplied
(HDMI IN label)

MAIN board section

1

1
1

1

1

2

3

3

2

23 3

2

#1

#1

front side

– Bottom view –

2 23 2#1 #1#1

#1

#1

#1 #1 #1 #1 #1 #1 #1 #1

#1

#1

#1

#1

#1#1 #1 2#1

1

13

 1 469974001 FOOT, RUBBER (for Left and Right)
 2 930100124 +PWTP 3X6

 3 930100145 FOOT, RUBBER (for Center)
 #1 768554719 SCREW +BTP 3X10 TYPE2 N-S

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

Ver. 1.1

The components identifi ed by mark 9 con-
tain confi dential information.
Strictly follow the instructions whenever the 
components are repaired and/or replaced.

Les composants identifi és par la marque  
9 contiennent des informations confi den-
tielles.
Suivre scrupuleusement les instructions 
chaque fois qu’un composant est remplacé 
et / ou réparé.
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5-2. TOP  CABINET  SECTION

A

A

B

B

C

D

C

D

not 
supplied

not supplied

not supplied

not supplied

#1

#1

#1

#1

#1

#1

#1

#1

#1

#1

#1 #1

#1 #1

#1 #1

#1

#1

#1 #1

#1

FFC1
(See Note 2)

51

not supplied

FFC2
(See 
Note 2)

not supplied
(See Note 1)

FFC3
(See Note 2)

front side

rear side

top side
SP1

56

SP2

SP3

SP4

TOP1

52

54

E

E

53
(See Note 1)

Note 1: When installing the TOUCH KEY board to the top cabinet assy, cut 
 out the double-sided tape of commercial products to 121.0  16.0 mm 
 size and paste it on the TOUCH KEY board, then install the TOUCH 
 KEY board to the top cabinet assy. Also, when installing the TOUCH 
 KEY board, firmly press the TOUCH KEY board to the top cabinet 
 assy, and paste it so that there no gap between the TOUCH KEY board 
 and the top cabinet assy. (Refer to “DOUBLE-SIDED TAPE OF THE 
 TOUCH KEY BOARD” on page 5)

121.0 mm

16.0 mm

55

#1

#1

#1

#1

#1

#1

Note 2: As for FFC (5 TYPES), all fl exible fl at cables (Ref. No. FFC1, 
FFC2, FFC3, FFC4, FFC5) will be 1 set.

 If FFC (5 TYPES) is replaced, install it after bending it in the 
same form as that before replacement.

 51 A5001251A GRILLE ASSY, FRONT (with Cushion)
 52 930100096 LED BOARD, COMPLETE (with Cushion)
 53 930100097 TOUCH KEY BOARD, COMPLETE (See Note 1)
 54 930100100 IR BOARD, COMPLETE
 55 930100142 SCREW +BM 2.5X6

 56 930100199 SCREW +BTP 3X10 SLV 
 FFC1 930100108 FFC (5 TYPES) (6 core, L = 170 mm) (See Note 2)
 FFC2 930100108 FFC (5 TYPES) (6 core, L = 90 mm) (See Note 2)
 FFC3 930100108 FFC (5 TYPES) (24 core, L = 90 mm) (See Note 2)

 SP1 930100099 SPEAKER (FULL-RANGE) (for Front L-ch)

 SP2 930100099 SPEAKER (FULL-RANGE) (for Front R-ch)
 SP3 930100098 SPEAKER (SW) (Subwoofer for Left side)
 SP4 930100098 SPEAKER (SW) (Subwoofer for Right side)
 TOP1 A5001252A CABINET ASSY, TOP (Including TOUCH KEY board, 

Speaker cable (for full-range), Duct, Window IR, 
Window IR repeater, Seal cap, Adhesive tape, 

Cushion, Packing, Absorbent acoustic)
 #1 768554719 SCREW +BTP 3X10 TYPE2 N-S

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark
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5-3. MAIN  BOARD  SECTION

F

F

H

H

G

G

not supplied

not supplied

not supplied

not supplied

not supplied

not supplied

not supplied

not supplied

not 
suppliednot 

supplied

not 
supplied

not 
supplied

not 
supplied

not supplied

not supplied

not supplied

not supplied

not supplied

FFC5
(See Note 2)

FFC4
(See Note 2)

BT1

101

102

104

105

#1

#2
#2

#1

#1
#1#1

#1

#1

#1

#1

not 
supplied

#1

#1#1

#1
#1

#1

#1

#1 #1

#1

106
106

106

106

26.0 mm
16.0 mm

16.0 mm

47.0 mm

Note 1: The parts for repair of the thermal pad (L) 
 (Ref. No. 103) is larger than the thermal 
 pad (L) before replacement. 
 When replacing the thermal pad (L), make 
 sure to cut it to the sizes below.

103
(See Note 1)

103
(See 
Note 1)

not supplied

not supplied

not supplied

not supplied

not supplied

not supplied

not 
supplied

Note 2: As for FFC (5 TYPES), all fl exible fl at cables (Ref. No. FFC1, 
FFC2, FFC3, FFC4, FFC5) will be 1 set.

 If FFC (5 TYPES) is replaced, install it after bending it in the 
same form as that before replacement.

 101 A5001253A THERMAL PAD (L) (47.0X26.0 mm)
9 102 930100102 MAIN BOARD, COMPLETE (with Cushion) (US, CND)
9 102 930100103 MAIN BOARD, COMPLETE (with Cushion) (AEP, UK)
9 102 930100105 MAIN BOARD, COMPLETE (with Cushion) 

(AUS, CH, EA, SP, TW, AR, TH, IND, LA)
 103 A5001253A THERMAL PAD (L) (See Note 1)

 104 930100101 OPT BOARD, COMPLETE

 105 930100143 USB COVER
 106 930100142 SCREW +BM 2.5X6
 BT1 930100107 BT MODULE
 FFC4 930100108 FFC (5 TYPES) (6 core, L = 50 mm) (See Note 2)

 FFC5 930100108 FFC (5 TYPES) (18 core, L = 102 mm) (See Note 2)
 #1 768554719 SCREW +BTP 3X10 TYPE2 N-S
 #2 768254709 SCREW +B 3X6

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

Ver. 1.2
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 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

HT-X8500

48

Sony CONFIDENTIAL
For Authorized ServicerSECTION  6

ACCESSORIES

  474609111 INSTRUCTION MANUAL (Operating Instructions) 
(ENGLISH, FRENCH, SPANISH) (US, CND)

  474609121 INSTRUCTION MANUAL (Operating Instructions) 
(ENGLISH) (AUS, IND)

  474609131 INSTRUCTION MANUAL (Operating Instructions) 
(ENGLISH, TRADITIONAL CHINESE) (SP, TW)

  474609151 INSTRUCTION MANUAL (Operating Instructions) 
(SPANISH) (AR, LA)

  474609161 INSTRUCTION MANUAL (Operating Instructions) 
(FRENCH, ARABIC, PERSIAN) (SP)

  474609171 INSTRUCTION MANUAL (Operating Instructions) 
(THAI) (TH)

  474609181 INSTRUCTION MANUAL (Operating Instructions) 
(ENGLISH, ARABIC) (EA)

  474609211 INSTRUCTION MANUAL (Operating Instructions) 
(ENGLISH) (AEP, UK)

  474609221 INSTRUCTION MANUAL (Operating Instructions) 
(FRENCH, SPANISH, DUTCH, GERMAN) (AEP)

  474609231 INSTRUCTION MANUAL (Operating Instructions) 
(POLISH, ITALIAN, SWEDISH, FINNISH) (AEP)

  474609241 INSTRUCTION MANUAL (Operating Instructions) 
(DANISH, PORTUGUESE, GREEK, BULGARIAN) 

(AEP)
  474609251 INSTRUCTION MANUAL (Operating Instructions) 

(HUNGARIAN, ROMANIAN, CZECH, NORWEGIAN) 
(AEP)

  474609271 INSTRUCTION MANUAL (Operating Instructions) 
(SIMPLIFIED CHINESE) (CH)

Ver. 1.2

 501 149354111 REMOTE COMMANDER (RMT-AH501U) 
(Remote control)

 502 183719731 CORD, LIGHT PLUG (Optical digital cable) (AEP, UK)
 503 184930011 CABLE WITH CONNECTOR (HDMI CABLE 

(supports the specifi cation equal to Premium High 
Speed HDMI Cable with Ethernet)) (Except AEP, UK)

0 504 930100109 AC ADAPTER (ADP-85NB A) 
(US, CND, AEP, UK, AUS, EA, SP, TW, LA)

0 504 930100122 AC ADAPTER (2ND) (ADP-85NB A) (CH, IND) 

0 504 930100123 AC ADAPTER (FULL) (ADP-85NB A) (AR, TH) 
0 505 930100110 CORD SET (AC power cord (mains lead)) (US, CND)
0 505 930100112 CORD SET (AC power cord (mains lead)) 

(AEP, SP, LA)
0 505 930100114 CORD SET (AC power cord (mains lead)) (CH)
0 505 930100115 CORD SET (AC power cord (mains lead)) (UK, EA)

0 505 930100116 CORD SET (AC power cord (mains lead)) (AUS)
0 505 930100117 CORD SET (AC power cord (mains lead)) (AR)
0 505 930100118 CORD SET (AC power cord (mains lead)) (TH)
0 505 930100119 CORD SET (AC power cord (mains lead)) (TW)
0 505 930100120 CORD SET (AC power cord (mains lead)) (IND)

0 506 178550421 ADAPTOR, CONVERSION (AC plug adaptor) (LA)

506 
AC plug adaptor (1)

AC ADAPTER AC ADAPTER (2ND) AC ADAPTER (FULL)

930100109 930100122 930100123

501
Remote control (1)

502
Optical digital cable (1)

504
AC adapter (1)

503
HDMI cable 
(supports the specification 
equal to Premium High 
Speed HDMI Cable with 
Ethernet) (1)

(Except AEP, UK)

(AEP, UK)
505
AC power cord (mains lead) (1)

505
AC power cord (mains lead) (1)

505
AC power cord (mains lead) (1)

(US, CND) (AEP, SP, LA)

505
AC power cord (mains lead) (1)

(UK, EA)

(CH)

505
AC power cord (mains lead) (1)

(TH)

505
AC power cord (mains lead) (1)

(AUS)

505
AC power cord (mains lead) (1)

(IND)
505
AC power cord (mains lead) (1)

505
AC power cord (mains lead) (1)

(TW)

Part No. Description Available area Unavailable area

930100109 AC ADAPTER US, CND, AEP, UK, AUS, EA, SP, TW, LA CH, AR, TH, IND

930100122 AC ADAPTER (2ND) US, CND, AEP, UK, AUS, CH, EA, SP, TW, IND, LA AR, TH
930100123 AC ADAPTER (FULL) US, CND, AEP, UK, AUS, CH, EA, SP, TW, AR, TH, IND, LA -

 Identification method of the AC adapter
 When identifying the AC adapter, check the “Part No.” printed on the model number label of the AC adapter.

(AR)

(LA)

The components identifi ed by mark 0 
or dotted line with mark 0 are critical for 
safety.
Replace only with part number specifi ed.

Les composants identifi és par une marque 
0 sont critiques pour la sécurité.
Ne les remplacer que par une pièce por-
tant le numéro spécifi é.
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